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ABOUT US

Sydney Women’s
Counselling Centre
From the Chairperson……….
The NSW Women's Health (NGO) sector has proved
to be a major contributor to the health and welfare of
women in this state for more than four decades.
Sydney Women's Counselling Centre has been
among its consistently outstanding performers. 2017
marks another year of considerable successes for
the Centre - an achievement again squarely
attributable to its staff and managers - Margherita
and Sonya.
In a policy and funding climate of endemic
uncertainty for the sector, the Centre secured a
three-year funding contract (2017-20) from the NSW
Department of Health with a grant from its Women's
Health Program. Though by no means covering
most of the Centre's running costs, this grant is the
financial foundation for the Centre's general
counselling program. At the same time, Family and
Community Services has renewed funding for
another twelve months of the Safer Pathways
Domestic and Family Violence counselling program.
In partnership with the Canterbury Bankstown
Multicultural Family Homelessness Support Service,
the Centre has also had funding for its Linking
Hearts program renewed and increased. This
extended funding now permits the Centre to provide
counselling in addition to case management for
victims of domestic and family violence who are
homeless or at risk of homelessness.

The SWCC Board is fortunate, however, that any
crises that arise in the Centre's operations are more
than ably handled by its staff and management.
Margherita has consistently steered our ship through
some very rough waters, ensuring our safety and
survival. The Board again expresses its heartfelt
gratitude and utmost confidence in her leadership,
and the support provided by Sonya. The Strategic
Plan developed by the Board in 2017 to ensure our
sustainability and maintain a vision and
philosophical framework to take us forward has
benefited immeasurably from management's input.
The SWCC Board owes an additional and much
deserved vote of thanks, however, to a small army
of workers who - with our clients - are the Centre's
lifeblood: our tireless and talented counselling and
casework staff; Anna, our financial administrator;
Manjula our long-serving receptionist; Victor our IT
technician and Canterbury Bankstown Council for
their maintenance support.
Finally, thank you to our primary funding bodies,
stakeholders and partners including: NSW Health
Department, Family and Community Services,
Department of Industry (Liquor and Gaming) and
Muslim Women’s Association
Toni Schofield, PhD, Associate Professor (The
University of New England and The University of
Sydney) and Chairperson, SWCC.

The Centre's consistently outstanding performance
is evident in its independent accreditation, achieved
for a sixth consecutive term over an eighteen-year
period. Such a record does not come on the back of
complacency. The Centre is providing it’s highest
ever levels of direct service provision in counselling
and casework, and its widest ever network of
successful partnerships with other service providers.
Further, it continues to expand its reach as it draws
on social media to let women know about it’s
services and programs. The bilingual counselling
program has been especially well patronised as a
result.
The Centre's achievements are all the more
noteworthy given the ongoing challenges it faces,
particularly the chronic under-resourcing of the
sector. As recent research commissioned by
Women's Health NSW has disclosed, funding to the
sector represents less than one percent of the
State's health budget. Such a situation makes
disruptions to the MSP and gambling programs that
occurred this year due to resignations and then
lengthy recruiting processes all the more worrying.
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About Us
Sydney Women’s Counselling Centre (SWCC) is a
specialist counselling service that works within a
Social Determinants of Health, and Trauma
Informed Care framework providing counselling to
women who are marginalized and socioeconomically
disadvantaged. The services provided support the
psychological and emotional well-being of women,
while recognizing the social, environmental,
economic, physical and cultural factors which affect
women’s health.
The Centre provides prevention, early intervention,
therapeutic treatment and support for maintenance
of long term recovery for clients with complex cooccurring mental health, addiction and trauma
presentations through brief intervention, short,
medium and long term counselling.
Although the core business of the Centre is to
provide therapeutic counselling services to clients,
we also have a highly developed and incorporated
community development program, providing
education for other service providers and the
community and case management through our
partnership in the Canterbury Bankstown
Multicultural Family Homelessness Support
Service.(CBMFHSS).
The Centre has vast networks and partnerships with
very well developed referral channels that facilitate
early intervention and ongoing care and support for
clients and their families ensuring they can access
appropriate individual and family services in a timely
manner and with ongoing integrated support.
As an organization the fundamental principle of
quality service provision and ongoing quality
improvement, are embedded core principles.
Staff are qualified and receive ongoing professional
development training and support.
The Centre has held continuous accreditation for 18
years granted through 6 external reviews and has
systems that ensure ongoing review and quality
improvements.
The Centre has been going for over 20 years’
providing service to clients and the community with a
reputable record of achieving good outcomes for our
clients, their families and the community.
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Sydney Women’s Counselling Centre is one of 3
specialist Women’s Health Services and
17 Women’s Health Centres that make up Women’s
Health NSW. This network of associations works
from the “Principles of Women’s Health” to provide
gender sensitive client centred health and wellbeing
services across NSW.
The principles of social justice and an understanding
of a gendered approach to health within a social
context are central to our framework. These are
derived from:

Social Model of Health
The Social Model of Health recognizes that
*health is determined by a broad range of social,
environmental, economic and biological factors.
* differences in health status and health objectives
are linked to gender, age, socio-economic status,
ethnicity, disability, location and environment,
racism, sex-role stereotyping, gender inequality and
discrimination, ageism, sexuality and sexual
preferences.
*health promotion, disease prevention, equity of
access to appropriate and affordable services and
strengthening the primary health care system are
necessary, along with high quality illness treatment
services.
*information, consultation, advocacy and community
development are important elements of the health
process.

Annual Report 16/17

ABOUT US

Trauma Informed Care

Choice

Trauma Informed Care that is underlined by a
focus on

As many abuse survivors have complex cooccurring issues, with the exception of explicit
priorities such as safety and serious health issues,
counselling is guided by the client’s choices at any
one time about what they do or do not want to
explore. Clients are supported to make empowering
decisions. Clients may be mandated into
counselling by the justice system or FACS who have
their own agenda that does not therapeutically fit
with the client’s readiness and/or capacity to work on
without serious risk of re-traumatization. In these
instances counsellors advocate on behalf of clients
to re-pace agendas appropriate to where the client is
at (with the exception of explicit priorities such as
safety and serious health issues).

Safety
Physical and emotional safety for clients and staff is
embedded in policy and procedures and is a
fundamental aspect of first contact and ongoing
service. It is an assertion that women who have
experienced child abuse, domestic and family
violence and other co-occurring issues are at risk of
being re-traumatized if there is real or perceived
danger in the physical/emotional environment in
which they seek counselling.

Trustworthiness
Confidentiality and privacy systems are in place and
any exceptions to confidentiality such as risk of selfharm and/or harm to others are discussed with
clients at the outset of counselling. This includes
legislative requirements for reporting including
subpoenas and exceptions under NSW Privileges
under the Evidence Amendment (Confidential
Communication) Act.

Collaboration
Clients have complex presentations coming from
their unique life experiences which are important to
acknowledge, validate and work with in counselling.
The client is the expert in their life. In contrast to the
bio medical model we do not pathologize or assume
the position of expert nor deliver pre- determined
treatment models. Clients are informed, feel
confident that they are respected, have influence
and authority within the process.



“Sydney Women’s Counselling Centre is
the best environment for self help, self
improvement for every individual”
Client 2016

Empowerment
Counselling at SWCC gives space for client’s
unheard voices, along with a safe space to reflect on
their own needs and develop more confidence to
use their identified skills and strengths, also to
develop new skills and strategies that they can use
to better manage/improve depression, anxiety, selfesteem, assertiveness, problem solving,
relationships and other unhelpful behaviors such as
self-harm, and substance dependence/gambling
which impact them and other significant people in
their lives. Clients are encouraged and supported to
make empowering decisions at whatever level and
in whatever stage of change they are in.

Sydney Women’s Counselling Centre
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Empowering Women to
improve the quality of
their lives and fulfil their
potential
A quiet but extraordinary achiever, SWCC has
been delivering trauma informed primary health care
responding to community health and wellbeing
issues and working collaboratively with service
providers across the spectrum of NGO and
government health and welfare services over the
last 23 years.

Some Client Comments 2016-2017
“I would like to thank all the staff I have
encountered in my time at the centre. The
receptionist is a particular favourite, who always
has a smile and a caring disposition that is very
genuine. I will miss coming here but it’s time to
move on. Sydney Women’s counselling Centre is
a great resource for women with problems. I have
found it saved my sanity and life quite a few
times. I feel so good about who and what I am.
There is no pill on the market that is legal and
doesn’t have major addiction issues that could
make me feel this happy. I’m empowered, in
control of my decisions, have great self-awareness
and love life again Thank you”

“I need this service. It helps me”
“Sydney Women’s Counselling Centre is the
biggest blessing to me. The tools and strategies,
the care that has been shown to me are so
uplifting. To feel safe in a place where I can talk
through my deepest pain and trauma, knowing
there is light at the end of the tunnel is amazing.
to know every week I become more empowered,
to know I can have my voice. I am so grateful that
my personal growth is happening so I can live the
fulfilling healthy life I wish to lead and I can be the
person I know I can be. Thank you sooooo much!!
Counselling has helped me greatly with a very
difficult time in my life. This service is very
needed in the community.”

“Thank you for helping me be a better
healthier me! You save lives! If I hadn’t
come here I don’t know where I’d be now.
I’m always grateful.”
“Thank you so much I have received life- saving
and life changing support from the women’s
counselling centre. It’s been inspiring to be
supported by such a dedicated, committed and
caring professional. I feel safe in this environment
and that has helped me in allowing myself to be
vulnerable and open to healing. As well as this,
the kindness and care I received from the centre
when I was going through my cancer treatment
was a life-line.. a touchstone for me to find
strength and sanity . The receptionist has been a
grounding presence and the most loveliest
person to be greeted by. Thank you Sydney
Women’s Counselling Centre”

” Sydney Women’s Counselling Centre
is the best environment for self-help,
self-improvement for every individual”
“I used this service about 14 years ago and you
were instrumental in my recovery. I am eternally
grateful”

“My health and quality of life has
improved. I’m participating in life”
It’s with great admiration I write this for the
wonderful help, understanding and nonjudgmental attitudes I have received. My
experience with the center has been a godsend.
The empathy and care I have been given has
helped me come through my journey and roller
coaster. It is very daunting to firstly ask for help
and see the problems I have. This is my second
year and it has been a great relief financially not
to have that extra burden when life is hard
enough. There will always be bad days but having
the guidance and support of my counsellor gives
hope and the coping skills which assist me
moving forward. It has been an invaluable,
interesting and knowledgeable time to have been
gifted to me. I have regained my sanity”

“Counselling has helped me understand
the reasons for my drug abuse and to be
able to monitor and minimise my use”
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“I am incredibly grateful for this service. Unable to
work at the moment I found myself in a position
where I had used up my 10 sessions through the
MHCP provided by my GP. The problems in my
life are ongoing and have been further negatively
impacted by my workplace injury. Seeing a
counsellor here has enabled me to go deeply into
some care issues which have taken me a long
time to come to terms with. I feel hopeful for the
first time in a very long time that the exploration
of some of my patterns and coping strategies will
help me to move forward in my life and to utilize
some of the tools I have been given”

“I’m in rehab at the moment and this
service is crucial to my recovery”

“I’m really grateful my counsellor
understands my culture and speaks my
language which makes the communication so
much easier and the counselling more
effective”

“This service is so valuable. The staff
are wonderful”
“My counsellor grounds me. I’m not so
unhappy because I have a positive person
to talk/vent to”
“I am incredibly grateful for this service. Unable to
work at the moment I found myself in a position
where I had used up my 10 sessions through the
MHCP provided by my GP. The problems in my
life are ongoing and have been further negatively
impacted by my workplace injury. Seeing a
counsellor here has enabled me to go deeply into
some care issues which have taken me a long
time to come to terms with. I feel hopeful for the
first time in a very long time that the exploration
of some of my patterns and coping strategies will
help me to move forward in my life and to utilize
some of the tools I have been given”

“Counselling has improved my coping skills
to do with trauma. My trauma does not impact
my life as severely”

“Thank you so much for the service. I
really appreciate it. Without this service I
don’t know what I would have done”
“My counsellor is really tuned in to what I
needed. She identified what was really
necessary and honed into those things
making every moment/session count”
“My counsellor should get an award.
She brings out the best in me. I’m proud
of myself that I’ve made it this far and
bringing out the real me”
“There is a great need in the community for a

Staff, have always been courteous,
understanding and non -judgemental. I feel
like I go to counselling and get heard. I
voice my thoughts/problems that I am
confronted with and get help and support
that helps me to know what to do !! I am so
thankful for all the help from everyone at the
Centre”
“I am very happy this service is here to provide
me counselling. I travel 1 hour to get here but it is
so worth it. I have got great healing. An excellent
service”

service such as this. It took me 20 years to find
this one”

“I like that my session is the same time
every week and its so good I’ve been
able to see the same counsellor. It
makes a big difference

“Thanks a lot for the support I’ve been given.
I’ve benefited a lot from counselling”

“Sydney Women’s Counselling Centre thanks all those who have supported us over the last 23 years and continue to
support small specialized services to deliver major health and wellbeing outcomes to vulnerable people in our
community “
SWCC Board, Management and Staff

Sydney Women’s Counselling Centre
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Our Services
Trauma Counselling
All programs at the Centre work from a Social
Determinants of Health and Trauma Informed
Care framework. Counselling across all programs is
trauma sensitive.
Although clients enter the various counselling
programs based on presenting issue(s), these
issues are often related to underlying complex
trauma histories.
Where possible and as is appropriate, counselling
seeks to identify any connections to past/current
trauma, stabilize/reduce or eradicate presenting
issue(s), establish safety and trust in the therapeutic
relationship, build capacity and process underlying
trauma safely in longer term counselling.
Brief interventions, short and medium term
counselling address crisis situations, psychoeducation, symptom management and restabilization, and often leads to longer term
counselling where trauma can be processed if
appropriate.

At Sydney Women’s Counselling Centre
we don’t look at individuals as the problem.

Counselling is client focused, confidential and
conducted in a supportive, trustworthy
respectful environment with individually tailored
treatment options utilizing each person’s inner
strengths to resolve their problems and reach their
goals.

We ask women
‘What happened to you?’

Rather than asking women
‘What’s the problem with you?’,

“Sydney Women’s Counselling Centre is the biggest blessing to me. The tools and strategies,
the care that has been shown to me are so uplifting. To feel safe in a place where I can talk
though my deepest pain and trauma, knowing there is light at the end of the tunnel is
amazing.
To know every week I become more empowered, to know I can have my voice. I am so
grateful that my personal growth is happening so I can live the fulfilling healthy, functional
life I wish to lead and I can be the person I know I can be. Thank you soooooo much !!
Counselling has helped me greatly with a very difficult time in my life. This service is very
needed in the community
Client 2017
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Our Services in 2016-2017

•

Despite the increase in new clients at the centre,
consistency and continuity of care was evident
in the counselling programs with 54% of clients
engaged in longer term counselling and working
on complex trauma issues.

•

This year as in previous years, Referrals due to
closed Wait Lists and long waiting times have
also led to numerous forward on referrals at
request for counselling and/or at intake.

•

71% (262) clients referred elsewhere were
seeking counselling associated with D&FV.

•

Wait Lists in the General Mental Health and
Domestic & Family Violence programs in
particular have been closed for long periods
throughout the year and have been inundated
with requests when open for short bursts at a
time.

•

Clients on the waitlists do receive check-in
contact and are very often provided with some
casework services, in particular if their
circumstances become urgent,

•

Clients this year, as they have in past years,
are increasingly reporting their difficulties
and frustrations in being able to access
appropriate, affordable low cost/free
counselling services due to closed waitlists
at SWCC and elsewhere.

•

Many clients were seeking longer term
counselling after having used up Medicare
entitlements for psychological services
and/or being moved through the Community
Mental Health systems and other shorter
term NGO programs.

As in previous years demand for the services offered
at Sydney Women’s Counselling Centre remained
very high and beyond our capacity to meet. .

Counselling
•

Requests for Counselling processed were up
by 20% and totalled 571 across the
counselling programs, while a further 369
requests for counselling and other specific
services were diverted at the front desk to other
agencies.

•

There were 169 Intake Assessments
conducted and 287 clients engaged in
counselling at the Centre in 2016-2017.

•

Clients at the centre had 196 children under
18 in their care who received an indirect
service through their mothers counselling.

•

•

•

There were 2,441 Counselling
conducted across all programs.

sessions

General Mental Health, Alcohol and Other
Drugs, Problem Gambling and the Domestic &
Family Violence programs have been at full
capacity most of the year.

Brief Interventions, short term (up to 10
sessions), medium term (up to 20 sessions)
have increased this year as a result of a
organizational response to provide more people
access to the service. Nonetheless, the longer
term counselling program (weekly sessions up
to 2 years) continues to be the most sought
after.

“I am incredibly grateful for this service. Unable to work at the moment I found myself in a position
where I had used up my 10 sessions through the MHCP provided by my GP. The problems in my life
are ongoing and have been further negatively impacted by my workplace injury. Seeing a counsellor
here has enabled me to go deeply into some care issues which have taken me a long time to come to
terms with. I feel hopeful for the first time in a very long time that the exploration of some of my
patterns and coping strategies will help me to move forward in my life and to utilize some of the tools
I have been given”
Client 2017

Sydney Women’s Counselling Centre
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Our Services in 2016-2017
Case Work/Case Management
The Canterbury Bankstown
Multicultural Family Homelessness
Support Service: The Linking Hearts
Program

•

•

•

Now in its third year the Linking Hearts program
continues to be a successful consortia
partnership which has seen an increase in case
management staffing levels in 2016-17 at
SWCC and the introduction of a SWCC Linking
Hearts counselling program which commenced
in July 2017.
In 2016-2017, the SWCC Linking Hearts
program provided casework and case
management primarily to victims of Domestic
Violence and their families who were homeless
or at risk of homelessness.
In 2016-2017 the SWCC Linking Hearts
program



Provided 1574 occasions of casework/case
management activities



Supported families experiencing
 Financial difficulties
Housing affordability stress
 Housing crisis (e.g. eviction)
 Inadequate/ inappropriate dwelling conditions
 Previous accommodation ended
 Relationship/family breakdown
 Domestic and family violence
 Mental health issues
Medical issues
Employment issues
Lack of family/community support
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SWCC Case Work Activities
Although SWCC counselling programs are primarily
focused on providing therapeutic counselling
services to clients.

•

Many of the clients, in particular those with crisis
DV circumstances had identified practical needs
that required practical casework either before
counselling could start or casework that could
happen concurrently with counselling.

•

Since there is no in-house caseworker attached
to the counselling programs, counsellors
provided incidental casework as required that
was not ongoing while appropriate external
casework services could be engaged.

•

In SWCC counselling programs, case work
activities include: care planning/case
management, case conferences, referrals for
existing and new requests and care taking
check-ins for those on counselling and intake
waiting lists

•

In 2016-2017 counsellors across all programs
provided 1,062 occasions of case work
activities.

Annual Report 16/17
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Therapeutic Groups in 2016-2017

Social Media in 2016-2017

Although demand to provide groups at the Centre is
evident as per the annual client survey responses,
resource shortages remain a significant obstacle to
realization of a ongoing group program.. There was
only 1 therapeutic group run at the Centre in 20162017.




The “Mandarin Speaking Mothers
Counselling” group was facilitated by one of the
centre’s bilingual counsellors in the latter part of
the financial year.
There were 5 sessions with 29 participants.
Feedback was excellent and it is anticipated the
group will be run again in 2017-2018.

This year Social Media has also been used to
extend our reach in Prevention and Early
Intervention service provision.
As well as our SWCC and Gambling Help
Facebook pages, this year both our 2 bilingual
counsellors have developed and participated in
information/awareness raising /prevention/early
intervention social media groups.
Two (2) We-Chat groups have been running
throughout the year for Chinese speaking people.
•

164 we-chat social members joined one of these
social groups in which one of our bilingual
counsellor partnered with another private
psychologist to manage a weekly group.



This group targeted Chinese people with mental
health issues who were experiencing moderate
levels of stress.
Psycho educational information posted and
group discussions (around a 100
postings/session) helped lessen isolation and
participants also reported that being involved in
this social media group increased their
awareness around mental health and helped
prevent them from deteriorating into a more
severe mental health state.
10 participants also utilized this social media
group as a pathway into the SWCC bilingual
counselling program.

Information Sessions in 2016-2017
•

The Inner West Mental Health Complex Trauma
Network established last year continued to be
hosted at SWCC up until December 2016.

•

SWCC staff and external providers presented
sessions mainly focusing on Domestic & Family
Violence, Complex Trauma, Trauma Informed
Care, Problem Gambling and Mental Health.

•

Stronger Communities Committee (Canterbury
DV Committee) provided Trauma Informed
Training for workers in the Canterbury
Bankstown Area and also Banners, bin stickers
stating” Canterbury Bankstown says “No” to
domestic violence

•



This year the DV committee through the “It’s
Time to Talk” project produced the
“Canterbury Bankstown Domestic Violence
Directory” and a website for both service
providers and the community.

“It’s Time to Talk Conference” jointly presented
by the Canterbury and Bankstown Domestic
Violence Committees for community workers, this
year focused on Domestic Violence Reforms and in
particular resources in our local area for supporting
and referring domestic violence victims.
Many other information sessions/forums/in-services
for the community and external services were
provided directly by staff or through participation in
service provider committees such as



•





•

90 participants in a Chinese mothers social
media group were also provided with psycho
educational information around parenting
issues, relationships, communication and
capacity building skills
Group discussion facilitated by the bilingual
counsellor lead to the running of a 8 week
“Mandarin Speaking Mothers Counselling
Group” conducted at the centre.
Feedback from group participants was excellent
and the group will be run again in 2017-2018.
This group also served as a pathway into
counselling for several participants
Posting awareness raising articles to SWCC
Facebook and SWCC Gambling Help Facebook
pages has also generated a significant number
of Likes

The Sydney Local Health District Domestic
Violence Committee
The AOD Women’s Services Network
 Canterbury Community Drug Action Team
(CCDAT)
Sydney Women’s Counselling Centre
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Changes to our programs in
2016-2017
•

•

•

•

•

•

Safer Pathways: Domestic & Family Violence
Counselling program funding was
successfully extended to cover 2016-2017,
and has now been further extended to cover
2017-2018.
The SWCC Medicare Service Provider
program, the Problem Gambling counselling
program and the Adolescent counselling
program have suffered severe disruption in
2017 with the departures of staff from the
Centre. Recruitment of suitable replacements
has been difficult and has reduced the overall
service provision figures for the 2016-2017 year.
At this stage only the problem gambling
counsellor has been successfully recruited and
commenced work at the centre in July 2017.
The increase in the Centres service provision
KPI’s (NSW Health Women’s Heath and AOD
grants) has neccessitated an organizational
response which has seen a increase in
counselling benchmarks in all programs and
also increased provision of brief inteventions
and short term counselling for some clients.
After 3 years of successful partnership with
Barnados “Family Referral Service” funding for
the associated SWCC D&FV counselling
program finally ended in June 2017.
Successful negoiation with the lead agency
(Muslim Women’s Association) in the
Canterbury Bankstown Multicultural Family
Homelessness Support Service (CBMFHSS)
Linking Hearts program has resulted in
increased funding to support the expansion of
the SWCC Linking Hearts program to include
proirty access and fully integrated counselling
and casework for Linking Hearts clients.

.
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Our Clients
Disability
38%
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In 2016-2017: 68% of clients had no income or
were on a pension/benefit/student. 21% were
employed with only 9% of those in fulltime work.
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The target population for Sydney Women’s
Counselling Centre is marginalized women
who are socially disadvantaged, who have
poor health status and/or inequitable access
to health services.
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OUR CLIENTS

Our Clients
Ethnicity
Women from a wide range of CALD
populations make up a significant
percentage of our clients. Chinese speaking
clients in particular are well represented,
accessing counselling through our Bilingual
Counselling program (Mandarin, Cantonese
and Shanghai dialect).
In 2016-2017

15%

10%
3%

50
-7
9

40
-4
9

30
-3
9

20
-2
9

14
-1
9y
rs

0%

While the mid-range age group comprised the
majority of clients attending counselling at the
Centre, the Adolescent program made up 3%
of clients and older clients over 50 comprised
23% of clients attending counselling at the Centre.
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75% of clients were aged between 20 and 49
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37%

ic

Age

40%
35%
30%
25%
20%
15%
10%
5%
0%

ab

As in previous years CALD clients made up a
significant portion of clients attending counselling at
the Centre. This year 73% of clients came from
CALD backgrounds.
Chinese speaking clients: 37%.
English speaking backgrounds: 29%
Aboriginal clients: 2 %.

OUR CLIENTS

Our Clients
In 2016-2017 All Counselling programs

Presenting Issues
Women accessing counselling at the Centre present
with a variety of presenting issues usually related to
underlying complex trauma histories. The most
prevalent complex co-occurring presentations
include combinations of domestic and family
violence, child sexual assault, substance misuse,
problem gambling and mental health issues such as
depression and anxiety.

Domestic & Family Violence issues were identified in

Overall 35% of clients identified the occurrence of
traumatic events
Child Sexual Assault was disclosed by 37% of
clients

As in previous years poly drug use remains a
significant feature for both clients in active use
and in recovery

Self Harm 13% and Suicide issues were present in
19% of clients

58% of AOD clients were in longer term counselling
where underling complex trauma issues associated
with substance use were addressed along with
relapse prevention within a trauma informed
framework, improving the chance of long term
recovery being maintained.

80%

There was a high correlation across all programs for
co-occurring complex issues
As in previous years Anxiety (85%) and Depression
(79%) are the most prevalent issues.

73% of all clients attending counselling.
(Physical (42%) Emotional (71%) Verbal (71%)

Primary Drugs of concern in 2016-2017:
Alcohol remained the primary drug of concern for
41% of clients, followed by Ice at 33% and
Heroin at 22% for clients in the AOD program.

90%

(Individual Program results are also available)

Co occurring Physical health issues were present in
29% of clients attending the Centre
These figures remain consistent with the spread in
co occurring issues in previous years. Results reflect
the complex nature of clients attending the Centre
.
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68%

70%
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GOVERNMENT HEALTH GOALS

Government Health Goals
The services provided by Sydney Women’s
Counselling Centre support the
psychological and emotional well-being of
women, while recognising the social,
environmental, economic, physical and
cultural factors which affect women's
health.

Objectives:
•

To promote good mental health and wellbeing
for women by providing specialised counselling
services.

•

To improve the ability of women with alcohol
and other drug issues to address and reduce the
impacts of these issues and maintain long term
recovery.

•
•

To promote a common understanding of, and
response to domestic and family violence.
To increase community capacity and develop
partnerships which enhance women’s mental,
emotional and physical health and wellbeing and
service effectiveness

Our service model is aligned with the key
strategies for health outlined in the

•

NSW State Health Plan: Towards
2021

•

NSW Health Framework for
Women’s Health 2013

•

The National Drug Strategy (2015)

•

It Stops Here Safer Pathway(2015)

Our Activities:
•

Provide individual ‘trauma informed care’
counselling that addresses the presenting
issue and any co-existing or underlying
complex trauma issues.

•

Provide appropriate information and
referrals to women.

•

Facilitate appropriate information and
referrals for women.

•

Ensure clients receive an effective
intervention through participating in an
evaluation process.

•

Develop and maintain partnerships with
health and community organisations.

Achievements in Health outcomes in
2016-2017
An understanding of the risk factors, patterns and
impacts through a gender lens is central to the
provision of effective treatment for many women
who have experienced abuse. The SWCC utilizes a

Social Determinants of Health and Trauma
Informed counselling framework and has
provided safety in counselling avoiding retraumatization of clients.
Outcomes are derived in the improvements
identified through the annual client survey conducted
in April/May 2017, K10 results, DASS21 results and
qualitative clinical assessments (interim case
reviews) and exit summaries.
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GOVERNMENT HEALTH GOALS

SWCC Counselling and
Casework/Management programs have
provided
Immediate early interventions through the
brief interventions, short term counselling and the
Linking Hearts program:
• Crisis support

•
•
•
•
•
•

assistance with AVO’s,/court support

•

Referrals

safety plans,

Overall in all programs, longer term
counselling has assisted women
•

to reduce self-blame, guilt and shame resulting
from their life situations

•

to grow in self-esteem and engage in education
and employment and social opportunities

•
•
•

to improve general health

•

to be less isolated and therefore be more able to
participate independently in the community

•

to have healthier relationships

emotional support
psycho education,
transitional housing
assistance, food vouchers, locksmiths and
removals.

to reduce health problems created by stress
to process grief in a safe and supportive
environment

“Thank you so much. I have received life saving and
life changing support from the women’s counselling
Women and their families have been
centre. Its been inspiring to be supported by such a
able to
dedicated, committed and caring professional. I feel safe
in this environment and that has helped me in allowing
• have safer living situations, lessening the risk of
myself to be vulnerable and open to healing. As well as
physical harm and/or death
• lessening hospital and/or mental health service this, the kindness and care I received from the centre
when I was going through my cancer treatment was a
admissions
lifeline- a touchstone for me to find strength and sanity.
• lessening of the need for child protection
The receptionist has been a grounding presence and the
interventions.
most loveliest person to be greeted by. Thankyou Sydney
Long term intervention through the Centre’s Women’s Counselling Centre!!
longer term counselling programs assisted clients to
work through the impacts of underlying complex
trauma, mental health, domestic and family violence,
substance abuse, problem gambling and other
issues to
• lessen reliance on medications

•

lessen the need to access mental health
services

•
•

lessen reliance on mental health services

•
•
•
•
•
•

develop better personal management skills

•

help break intergenerational patterns
perpetuating

Client 2017

lessen reliance on unhealthy and problematic
coping strategies such as dependence on
substances etc.
improve long term mental health
improve long term physical health
develop personal supports
develop healthy relationships
develop a sense of empowerment, overall
wellbeing and independent functional
participation in the community

Sydney Women’s Counselling Centre
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Harm minimization strategies have
helped
•
•
•
•
•

reduce risky behaviours
women stay safe

Mandated clients (MERIT/FACS) have
help
• Reduce criminal activities/ re offending
• With child protection issues including removal
and restoration.

improve physical and emotional wellbeing
assists pharmacotherapy maintenance and/or
reduction
stabilize clients sufficiently to seek help with
abstinence.

Women, who are disabled, are older and
CALD populations have
access to a physical, social and culturally
appropriate health service.

Women have improved outcomes
resulting from
• Available information and referral to other
services within the community that can assist
them with their health and social issues.

•

Advocacy assistance with health, judicial,
housing and welfare services.

I’m really grateful my counsellor
understands my culture and speaks my
language which makes the communication
so much easier and the counselling more
effective.
Client 2017
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Partnerships and Supports
Sydney Women’s Counselling Centre has
formal partnerships with other service
providers, and a very extensive list of
networking relationships (over 100 agencies)
for referrals received and made, advocacy,
and casework

Canterbury Bankstown Multicultural Family
Homelessness Support Service (CBMFHSS)
Linking Hearts Program

Formal Partnerships in 2016-2017
•

South Eastern and Northern Sydney
Family Referral Service Barnados
Australia (SE&NS FRS)

The SWCC program provides casework and
case management primarily to victims of
Domestic Violence and their families who are
homeless or at risk of homelessness.

Working in partnership providing reciprocal referral
pathways and collaborative care for women and
children experiencing domestic
•

•

Canterbury DV Committee (auspised by
tWCC) a 15 year partnership between numerous
local organizations working with domestic and
family violence promoting early intervention and
prevention strategies, and raising community
awareness about D&FV. This year the Time to
Talk project developed a Domestic Violence
Service Directory and website for use by both
service providers and the community The
Committee is financially supported by
Canterbury Bankstown City Council, Clubs NSW
and Women NSW.

WHO’S New Beginnings, Kathleen York
House and Leichhardt Community
Women’s Health Centre
Collaboratively delivering services which seek to
sustain recovery from substance misuse and
improve the mental and other health outcomes
for participating adults and consequently
improve outcomes for families

AOD Women’s Network
Among the numerous shared activities this network
of Women’s AOD services developed practice
guidelines, a Model of Care and has been working to
promote a gendered perspective for treatment in
AOD services

Sydney Women’s Counselling Centre
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Community Partnerships in 2016-2017

Community and Service Provider
Network Committees membership
•

Inner West Mental Health Professionals
Complex Trauma Network

•

Sydney Local Health District DV
Committee

•

SLHD Consumer and Community
Advisory Council

•
•
•

Canterbury Bankstown DV Committee
Canterbury Drug Action Committee
AOD Women’s Network

Community Events in 2016-2017

SWCC has membership in the Central and Eastern
Sydney Primary Health Network (CESPHN) through
the Sydney Health Community Network (SHCN)

•
•
•
•
•
•

White Ribbon Day activities
Time to Talk project
International Women’s Day
Drug Action week
Gambling Awareness week
Mental Health Awareness month

Working with our Peak Bodies

SWCC is Registered Service Provider

Sector Development/Research Projects
Evaluation Frameworks/Strategic Directions
Women’s Health NSW (WHNSW)

•

Blue Knot Foundation
Mental Health Coordinating Council (MHCC)

•

National Disability Scheme
Network of Alcohol and other Drug Agencies
(NADA)

.

Domestic Violence NSW (DVNSW)

Promoting Women’s Health through
social media
http://www.facebook.com/pages/SydneyWomens-Counselling-Centre

Homelessness NSW (SHS)

Website www.womenscounselling.com.au
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50% of clients in the Gambling Help program

Performance & Quality
Evaluation
Counselling addresses a variety of coexisting and underlying complex trauma
issues. The Centre uses a number of
specific validated outcome measurement
tools including the PTSD Check List (PCL-S)
to evaluate progress made in counselling
The K10 and/or the DASS21 are
administered to all clients at the
commencement of counselling and again at
set intervals until completion of counselling.

were attending due to the impacts of others’ problem
gambling. For clients attending for their own problem
gambling 25 % were still gambling at survey time
with only 13% in longer term recovery. 50% of
problem gamblers reported moderate to significant
improvements in Harm Reduction and Relapse
Prevention and 25 % reported that they had ceased
gambling while in counselling. 51% of clients
reported that longer term counselling had helped
them maintain their recovery and helped them safely
process underlying complex issues related to their
problem gambling.
.

In 2016-2017
The K10 and DAS21 outcome measurements
showed that most clients made improvements and
those that completed counselling attained significant
results in the reduction of Depression, Anxiety

and Stress.(90%)
As in previous years the average score improvement
across the Centre and individual programs was
generally lower in the short term program with more
significant improvements coming from the medium
and long term counselling programs.
Within each testing period some individual scores
improved by more than 5 points while other clients
showed stagnant or increased scores at the time of
testing which would be consistent with the
experiencing of a crisis and/or a “stuck “time as is
common with clients presenting with complex
trauma.

Harm Reduction and Relapse Prevention in
Alcohol & other Drugs and Gambling Help
Programs:

In 2016-2017
64% of clients in the AOD program were
abstinent at survey time with 43% of those in early
recovery. Both Harm Reduction and Relapse
Prevention have yielded significant positive results
with 60% of clients reporting a reduction in
substance use using during the year. 71% of clients
in recovery reported that longer term counselling
had helped them maintain their recovery and helped
them safely process underlying complex issues
related to their substance use.

Sydney Women’s Counselling Centre
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“ I’m in rehab at the moment and this service
is crucial to my recovery”
Client 2017
“Sydney Women’s Counselling Centre is the
best environment for self help, self
improvement for every individual
Client 2017
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Outcomes are also derived from the
improvements identified through the annual
client survey conducted in April/May 2017,
qualitative clinical assessments (interim case
reviews and exit summaries)
The survey showed significant improvement in the
knowledge and understanding clients have gained
about their problems, improvements in skills to
manage their emotional health, and improvement in
self-esteem and in self efficacy.
Counselling also assisted to interrupt structural
drivers such as intergenerational cycle of domestic
violence and other co-occurring presentations.

Quality Assurance
SWCC has held continuous
accreditation since 1998 and has a well
developed, and embedded ongoing QI
framework across both clinical and
organization policy and practices of the
Centre.
The Centre achieved Accreditation for
6th consecutive period (18 years) in
November 2016.

Australian Service Excellence Standards

Counselling and referrals to other specialist services
as required also assisted clients (and families) to lift
their personal capacity to transition to a recovery
that was safe and allowed for independent living.

In 2016-2017
Survey Results over all Centre programs (Individual
program results are also available)
SWCC Annual Client Survey

Significant

2016

Improvement

Better Understanding

74%

Self Esteem

72%

Assertiveness

69%

Confidence

72%

Problem Solving

71%

Reduction in Unhelpful Behaviours

68%

Manage Depression Better

64%

Manage Anxiety Better

60%

Manage Relationships Better

64%

Sydney Women’s Counselling Centre
Staff
Sydney Women's Counselling employs Professional
Qualified Counsellors and Psychologists/Social
Workers who are registered with professional bodies
including
•
•
•
•

Significant and moderate improvements together
give very high results, overall between
80%-95% improvements reported.
Overall the “Improved significantly” results were
more evident in the longer term counselling
programs. More than likely this reflects the efficacy
of longer term counselling cycle where greater
stability and greater progress are achieved.

•

•

At the time of survey: New clients in counselling
under 6 months made up 40% of clients
surveyed. 60% of surveyed clients had been in
counselling for 1 year and of those clients around
32% were in their second year of counselling

Satisfaction with the Service
Excellent

Satisfied

Dissatisfied

60%

40%

0%
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•

Psychotherapy and Counselling Federation
of Australia (PACFA)
Australian Counselling Association(ACA)
Australian Psychological Society (APS)
Australian Association of Social workers
(AASW)

Counsellors are qualified in a variety of
therapeutic modalities which form part of the
tool- kit used to best meet the needs of
individual clients.
All counsellors have core training in
o Trauma Informed Care
o Child Protection
o Domestic Violence
o Suicide Prevention
o Adult Survivors of Child Sexual Assault
o Complex Trauma
Additionally counsellors have training in
working with addictions and mental health
issues.
All counsellors are experienced in working in a
culturally appropriate manner with clients.
Annual Report 16/17
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Students and Volunteers

•

The Centre accepts placements from tertiary training
organizations. Intern counsellors are contracted to
the Centre for a minimum period of 12 months. They
are given a structured induction; attend clinical
meetings/training sessions and are assigned to the
Assistant Manager (clinical team leader) for ongoing
internal supervision as additional to any other
external supervision they are receiving.

•
•

In 2016-2017 there were 2 intern placements
working 1 day/week each..

•

•
•
•

•
•
•
•
•
•
•
•
•
•

Professional Development

•

As part of our Quality Assurance strategies and in
recognition of the complexity of client presentations
and risk management around vicarious trauma and
burn out staff at SWCC have extensive Supervision
and Professional Development training.

•
•
•

In 2016-2017:

•

Clinical Supervision: The Centre provided for
external individual clinical supervision

•
•
•
•
•
•
•

twice per month with qualified supervisors
experienced in working with Trauma, Addictions,
Mental Health and Domestic Violence etc. Internal
individual clinical supervision was also
provided on a monthly basis. Both the Manager and
Assistant Manager are qualified counsellors and
additionally have supervision qualifications.

Professional Development Training is
linked to external supervision appraisals and
learning contracts. This year staff attended external
professional development training in:

Working Therapeutically with People who
have Complex Trauma Histories
Governance Workshop
Babette Rothschild – 8 keys to Safe Trauma
Recovery
Supervision Essentials
Interviewing the challenging client, scripts
and solutions
Helping Relationships, Creating measurable
outcomes for counselling
Technology facilitated abuse, understanding
the issues and how frontline workers can
improve the safety of women
ACT & mindfulness for trauma
Connecting minds in mental health
AVO's varying and extending orders
Managing chronic pain
Responding to and treating posttraumatic
stress disorder
The stress faced by the carer caring for
someone with autism spectrum disorder
Applications of positive psychology
Transference and projection
Existential perspectives on therapeutic
interventions
Cutting edge parenting, Theory and
applications
Skills Training in DBT Mindfulness and
Emotion Regulation
Borderline personality disorder
Clinical hypnosis
Diversity, discrimination and modern
counselling practice
Expert insights: lifestyle interventions for
mental health
REACH facilitator training
The basics of interpersonal therapy
Lived experience of an eating disorder
Understanding first episode psychosis
Working with trauma
Sensorimotor approach to trauma
Supporting people living with borderline
personality disorder

Several counsellors were also undertaking further
external Post Graduate studies in Psychology
and Social Work.

In 2016-2017
SWCC staff attended a 2 day in house staff
training session: Cross Cultural Assessment
and Treatment of Refugee Trauma (Aug 17)

•
•

Sydney Women’s Counselling Centre
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1 counsellor was progressing post graduate
Psychology studies
2 counsellors were progressing post graduate
Social Work degrees
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Service Statistics and
Reports
Counselling and Casework activities targets
were met, however the number of new clients
able to start counselling fell a little short of the
target.

Service Figures for 2016- 2017
Requests for Counselling

Requests for

Intake

Counselling

Received

Counselling Referred

Assessments

Sessions

169

2441

Crisis drop In

Out at Reception

571

369

43

3000
2441

2500

2000

1500

1000
571
389

500

182
43
0
Request for
Counselling Received

Request for
Counselling Referred
out at Reception

Intake Assessments

Counselling Sessions

Crisis Drop-in

.
Casework Activities

Casework Activities

(Counselling Programs)

1,062

1800
1600
1400
1200
1000
800
600
400
200
0

1,574

1574

1062

SWCC Counselling Programs

24

The service continues to experience
demand beyond its resource capacity to
provide counselling services

( Linking Hearts)

Sydney Women’s Counselling Centre

Linking Hearts Program

Cancellation and FTS rates for those
offered intake was very low at 5% and
6% respectively and most likely reflects
the high level of trauma informed care
and pre intake screening for the clients
priority needs and appropriate referral
offered to clients on the intake list.

71% (262) clients referred elsewhere were
seeking counselling associated with D&FV.
As in previous years, Wait lists have been
closed periodically throughout the year.
While clients on the waitlists do receive
check-in contact and are very often
provided with some casework services, in
particular if their circumstances become
urgent, it is SWCC policy not to hold clients
on long waitlist.
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Number of Counselling Clients in 20162017
350
Number of
Counselling Clients
2016-2017

287

300
250
200

176

150
100
46

45

50

37

29

0
SWCC

GMH/D&FV
Programs

AOD Program

Bilingual Program

Clients attending counselling at SWCC had
196 children under 18 in their care.
Although SWCC does not directly provide
counselling for children, these children have
nonetheless received an indirect service
through their mothers counselling and have
often benefited greatly in terms of their
mothers increased stability and better
coping skills.

Gambling Program

MSP

The number of clients staying on in the longer term
counselling program (54%), reflects the ever
increasing complex trauma character of clients
coming to the Centre for which shorter term
counselling and triage systems are inadequate to
achieve stability and/or desired outcomes.
SWCC Counselling

Linking Hearts program

programs

Direct service to children

Indirect service to

under 18

Children under 18

SWCC Occasions of Service in 20162017

196

44

Overall Total for SWCC
Occasions of Service including Counselling and Linking
Hearts Programs

7,548
8000

7548

7000
6000
5000
4000

3672

3000

2441
1574

2000
1062

1164

1138

Client
Admin

FOH
Referral
Activities

1000
169
0
SWCC
Intake
Counselling
programs
Occasions
of Service

CounsellingCase work
activities

Sydney Women’s Counselling Centre

25

Linking
Hearts
program
Case work
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Ocassions
of Service
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Referrals Received

Referrals Made

SWCC Counselling Programs Referrals

SWCC Counselling Programs Referrals Made

Received

954

556
ORGANIZATIONAL REFERRALS

ORGANIZATIONAL REFERRALS
23

Women's Health Centres

71
Women's Health Centres

2
Community/Welfare Services

28
Community/Welfare Services

12
Counselling Services

125
Counselling Services

2
Sexual Abuse Services (ASA and CSA)

6
Sexual Abuse Services (ASA and CSA)

6
Community Mental Health

16
Community Mental Health

16
Partners In Recovery

12
Partners In Recovery

27
Other mental Health Services

5
Other mental Health Services

58
AOD Services

32
AOD Services

25
AOD Rehabs

2
AOD Rehabs

14
MERIT

0
MERIT

3
Criminal Justice

0
Criminal Justice

2
Legal Aid Services/Solicitor

2
Legal Aid Services/Solicitor

7
Police

25
Police

12
Gambling Help Line

51
Gambling Help Line

14
Gambling Services

8
Gambling Services

0
Clubs/Venues

21
Clubs/Venues

7
DV Line

82
DV Line

12
DV Services

126
DV Services

16
Refuge's/Housing

7
Refuge's/Housing

51
Family Support Services

67
Family Support Services

34
Family Referral Service(FRS)

0
Family Referral Service(FRS)

23
Linking Hearts

21
Linking Hearts

15
FACS

2
FACS

0
Child Support Agencies

1
Child Support Agencies

9
Hospital

2
Hospital

31
GP's

8
GP's

1
Family Planning

3
Family Planning

21
Centrelink

1
Centrelink

10
Private Therapist/Psychologist

44
Private Therapist/Psychologist

103
Other

186
Other

556
TOTAL

26

954
TOTAL

Sydney Women’s Counselling Centre
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Increasing demand for Casework Activities:
Although the counselling programs have a
therapeutic focus the necessity for incidental
casework activities in these programs has
been an increasing trend.

2016-2017

SWCC

GMH/DV AOD

Bilingual

Less than 6mths

46%

48%

43%

55%

7mths – 12mths

22%

25%

7%

21%

The complex needs and often crisis nature of
15%
16%
14%
17%
1 - 2yrs
clients presenting at the Centre have required
17%
13%
36%
7%
2yrs
timely and practical responses before
counselling could proceed or continue. In many
instances external ongoing casework has
Average time in Counselling 2016-2017
Completed Counselling
been established and collaborative working Time In Counselling
2016-2017
arrangements between counsellors and
27%
external caseworkers have been ongoing.
Linking Hearts is a casework program

Less than 6 Mths
46%

In 2016-2017
Casework activities in the Counselling
Programs
•

2 Years
17%

80 Requests for support letters and
subpoenas

•

•

•

Interagency communications regarding
client treatment and integrated planning
was very high with 19 case conferences
and 316 occasions of communication
regarding clients.

15%
1-2 years

There were 137 casework sessions and 268
internal care planning sessions

1138 referrals made and received at Front of
House

Letters/Forms/Subponeas
80

22%
7Mths-12Mths

20162017

SWCC GMH/DV AOD

Bilingual

Completed
Counselling

27%

28%

Case
Conferences
19
12 FACS

Front of House Referrals
1138

Mandatory
Reports

14%

•

Just under half of clients
attending counselling at the
centre were also engaged with
other service providers

•

External casework (17%), GP
(22%) and mental
health/psychiatric services
(11%) were the predominant co
engagements reflecting the
complex needs of clients at the
Centre

Interagency
Communications
316
Casework
Sessions
137

30%

230
Counsellor
Referral
Activity
43
Crisis Drop Ins

Sydney Women’s Counselling Centre

268
Internal Care Plan Meetings
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Presenting Issues

Most prevalent Co occurring Issues

Complexity

•

GMH/DV Program: Anxiety (83%)
Depression (79%) D&FV (73%)

•

AOD Program: Anxiety (100%)
Self Esteem (100%) Depression (86%)
D&FV (79%)

•

Bilingual Program: Anxiety (86%) Stress (89%)
Depression (76%) D&FV (59%)

Complex co-occurring issues are more often than
not present for most clients. There is a vast range of
co-occurring issues with significantly high
correlations between Domestic & Family Violence
with childhood neglect and abuse, addictions and
mental health issues across all Centre programs.

Childhood abuse including neglect was present in
nearly half of clients across all programs and Child
sexual assault was present just under 40% of clients
attending the centre for counselling. (Higher rates in
the AOD program)

General Mental Health Program 2016-2017
Co-occurring Issues Presentations

1

83%
79%

1

73%

1
1

70%71%

67%

62%

60%60%

1 46%

43%

0

32%

0
0

17%

0

32%

41%

33%

16%
11% 13%
8%
2%

37%

40%

30%

29%
25%27%
19%

13% 14%

14%
6% 5%
0%
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Alcohol and other Drugs Program 2016-2017
Co-occurring Issues Presentations
1

79%

43%

7% 7%
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21%
14%
14%
7%
7%
21%
21%
21%
14%
21%

7%
7%

0

50%
50%

1

36%36%
36%

29%

0

64%
57%
57%
50%

71%
79%
71%
64%
57%

1

100%
100%
100%

86%
86%
86%

1

0

0%0%

Bilingual Counselling Program
Co-occurring Issues Presentations 20162017

1
86%
1
76%
1
1
59%
59%
59% 59%
55%
1
1 41%
41%
41%
34%
0
31% 31%
24%
0
21%
21%
21%21%
17%
17%
14%
14%
14%
0
10%
10%
10%
7% 7%
7% 7%
7% 7%
7%
3% 0% 0%
0
0%
0%
0%
0

GOVERNANCE & STRUCTURE

Governance and Structure
Sydney Women’s Centre is the trading name
for our Incorporated Association, Southern
Sydney Women’s Therapy Centre.
(Incorporated in 1994) The Centre has
Public Benevolent Status.

SWCC has a Board of Management that
oversees the governance of the Centre.
The Board is comprised of skilled women
that volunteer their time and energy to
ensuring that the Centre is effectively
managed and all legislative and financial
compliances are met.
Operational Management is delegated to
The Manager and Assistant Manager.
The Financial Administrator is
responsible for operational decisions in
consultation with the Manager regarding
the implementation and monitoring of
approved financial and personnel
systems

Sydney Women’s Counselling Centre
Board 2016-2017

Toni Schofield
Associate Professor University of
Sydney
Nola Cooper
Women’s Health Advocate and
Community Representative
(Retired Dec. 2016)
Shelly Nakamura
Leena Savolainen
Community Representative and
Counsellor
Patricia Hyde
Consultant-AQTF Auditor
Sally Walsh
Therapist and Management Consultant
Anila Sadanada
Education Consultant
(Retired June 2017)
Jac Schroder

Research Officer

Student Affairs Officer
Tatiana Faundez

Social Worker/Psychotherapist

SOUTHERN SYDNEY WOMEN’S THERAPY CENTRE INC.
TRADING AS
THE SYDNEY WOMEN’S COUNSELLING CENTRE

Board of Management

Manager

Assistant Manager
Business Administrator

Service Delivery and Administrative Staff
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Treasurer

Treasurer

Tax Consultant

Suzanne Baker
Community Representative
Rebecca O’Brien

Organizational Structure

Chairperson
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Vice
Chairperson
Secretary
Ordinary
Member
Ordinary
Member
Ordinary
Member
Ordinary
Member
Ordinary
Member
Ordinary
Member

FINANCIAL REPORTS

Financial Statement 2016-2017
Income 2016 / 2017
Main Grants
Women's Health Grant
Alcohol and other Drugs Grant
Responsible Gambling Fund
Safer Pathways
Safer Pathways Unspent Funds
Family Referral Services
FRS Unspent Funds
Linking Hearts
Total Grants & Donations
Sundry
Misc Donations
Interest received
Accommodation Unspent Funds
DV Group Unspent Funds
Time to Talk
White Ribbon Project

Funded by

$

Sydney Local Health District
Sydney Local Health District
Dept of Justice
Family and Community Services
Family and Community Services
Barnardos
Barnardos
Muslim Women’s Association

Note
330,800
181,500
103,010
100,000
5,100
41,600
700
150,239
912,949
3,730
3,614
8,900
9,400
7,623
4,700

Canterbury Hurlstone Park RSL
Canterbury Hurlstone Park RSL
Bankstown City Council
Sydney Local Health District

Total Sundry
Total Income

Note 1

37,967
950,916

Expenditure 2016 / 2017

$

Note

Wages and On costs
Equipment Maintenance & Depreciations
Provisions for Future Costs
General Operating Expenses

776,202
10,187
24,055
138,214

Total Expenditure

948,658

Accumulated funds brought down from previous years
Accumulated funds carried forward to next year
Note 1
Note 2

Note 1
Note 1

Note 2

24,768
27,026

Includes surplus carried forward from previous years
Includes Insurances & office rent paid

The financial status of Sydney Women’s Counselling Centre is viable based on the information provided
Staff salaries have been provided for adequately and no payments have been made to associated persons,
bodies or group
Adequate funds have been set aside to cover all leave positions for staff
Insurances coverage includes general content, malpractice, community & Associations & Workers
Compensation
Rent paid up to June 2017 to Canterbury Bankstown City Council
The financial health and well being of Sydney Women’s Counselling Centre is sound.
Sydney Women’s Counselling Centre conducts its financial management in accordance with Australian
Accounting Standards and accounts are externally audited annually in accordance with Australian
Accounting Standards, Urgent Issues Group Consensus Views and other authoritative pronouncements of
the Australian Accounting Standards Board and the requirements of the Associations Incorporation Act 2009.

Sydney Women’s Counselling Centre
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Sydney Women’s Counselling Centre
4/2 Carrington Square Campsie NSW 2194
F 9718 1955
E help@womenscounselling.com.au
www.womenscounselling.com.au

Funded by NSW Department of Health;
Office of Liquor, Gaming & Racing (RGF);
Dept. Family & Community Services
 Sydney Women’s Counselling Centre
Member organization of Women’s Health NSW

